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Module	6
Account	number	sharing.

A.	If	available,	review	a	sample	of	telemarketer	scripts	used	
when	making	sales	calls	to	determine	whether	the	scripts	
indicate	that	the	telemarketers	have	the	account	numbers	of	
the	institution’s	consumers	(§12).

B.	Obtain	and	review	a	sample	of	contracts	with	agents	or	
service	providers	to	whom	the	financial	institution	discloses	
account	numbers	for	use	in	connection	with	marketing	the	
institution’s	own	products	or	services.	Determine	whether	
the	institution	shares	account	numbers	with	nonaffiliated	
third	parties	only	to	perform	marketing	for	the	institution’s	
own	products	and	services.	Ensure	that	the	contracts	do	not	
authorize	these	nonaffiliated	third	parties	to	directly	initiate	
charges	to	customer’s	accounts	(§12(b)(1)).

C.	Obtain	a	sample	of	materials	and	information	provided	
to	the	consumer	upon	entering	a	private	label	or	affinity	
credit	card	program.	Determine	if	the	participants	in	each	
program	are	identified	to	the	customer	when	the	customer	
enters	into	the	program	(§12(b)(2)).
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